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RESERVING ROYALTY LLC PACKAGES BOOKING CONTRACT 

 
Please note that your booking will only be guaranteed after you have received your 
booking confirmation email from us and have submitted your non-refundable retainer fee 
to us. We are so honored you have chosen us to be your party fairy godmothers and can't 
wait to share some magical moments with you. Thank you! 
 

Preparations 
We like to keep the magic alive, so during your event please treat your performer as if 
they truly are their character. This includes calling them by their character name and only 
that name. Cinderella certainly wouldn’t discuss her payment or booking another party, 
now would she? We offer several resources for attending our venue celebrations and 
hosting professional children entertainers and want to make your experience as princess 
perfect as possible.  
 

  Traveling Appearances 
In order to get the absolute best experience for your booked time, we recommend having 
your performer arrive at least 30 minutes after your guests have arrived. Also, it is often 
best that they arrive after or before food has been served and consumed. You certainly 
don’t want to waste precious time chewing and sitting when a princess is in your 
presence. If you have booked the Sparkly Spectacular Package, please take note that 
tables and chairs may be needed to perform your selected activities, such as, make- 
overs and face painting and there may be a limit as to how many children can participate 
in those activities. A perfect time for a princess’ grand exit would be after your little one’s 
candles have been blown out. The presence of abundant sweets to be devoured is a 
good distraction for a departing character. All Parties are reserved on a "first come, first 
serve" basis. First client to pay their $50.00 non-refundable retainer for traveling will 
receive the time slot. Due to the nature and quality of our costuming, we will not be able 
to do an outdoor party if the temperature is 90 degrees or above or if there is 
rainy/inclement weather (with the exception of mermaids). If you plan to host the party 
outside, please have a space for your performer that is clear of mud, gravel, and tall 
grass.  If you select one of the ballgown characters, she will need to perform on a 
deck/patio/solid floor to preserve her gown from the ground elements.  If rain is in the 
forecast, an indoor rain plan is required. Please prepare an open space for the princess 
and children to gather for activities and games. Remember their gowns can be quite 
large. To maximize the value of your visit, it is recommended that inflatables be shut 
down for the duration of the princess's time at your party. Performers will not be able to 
play on the inflatables. We ask that we are fully informed- before booking- if any other 
character performers and children entertainers that are NOT booked through our 
company will be in attendance. This includes mascots and look-a-likes. If your event is 
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being held in a public space, please note that your performer’s character is often seen 
as a public figure, therefore will not be able to ignore/dismiss interactions with possible 
guests not attending your event. 
 

Private Princess Playdates 
A $25.00 non-refundable booking retainer is required to reserve an appointment. 
Every participating child must have their space reserved prior to the playdate. Our 
playdates are for ages 3 and up with a max of three participating children per an 
appointment. If you would like child hair and nails to be done, have them arrive with thier 
hair down and nails free of polish. We do basic hair styling without heat tools. Please 
make your fairy godmother aware of any allergies prior to your appointment date. 
Reserving Royalty Venue is not a food facility and all tea treats provided are exclusively 
catered or pre-packaged. Reserving Royalty LLC is not responsible for allergic reactions 
to the wearing of any costumes, cosmetics, face paint, hair styling products, cosmetic 
glitter, temporary tattoos, or accessories, or for reactions caused by the consumption of 
any food or beverages before, during or after the playdate. Reserving Royalty services 
are not provided by cosmetology licensed faculty, we will not cut, trim or polish nails, 
cuticles or hair. Reserving Royalty takes their guests safety seriously, and chooses 
products that are recommended for use on sensitive skin and children.  
 

Venue Bookings 
Our venue is not your average party place, it's a whimsical experience packed with pixie 
dust & princess stuff! Perfect for an intimate celebration with friends; the less adults, the 
better. Clients will be allowed entrance 20 minutes prior to reserved time. Door will 
remain locked until the scheduled time. Due to hosting multiple bookings per a day, we 
are unable to accommodate drop offs of food, presents, etc prior to your celebration.  All 
venue parties are reserved on a "first come, first serve" basis. First client to pay their 
$100.00 (Signature and Showstopper) or $200.00 (Full Soiree) non-refundable retainer 
will receive the time slot. Reserving Royalty will handle all party set up and clean up, 
clients may have to provide their own food and drink. We provide all the paper products 
and serving utensils (such as cake stands, bowls, cake knives, drink dispensers, cups, 
plates, etc.). Due to policy, we can not provide kitchen access for those providing their 
own catering, this includes access to appliances such as microwaves and refrigerators. 
We asked that no red fruit punch or ice cream is served (to protect our royal gowns). All 
our served food are exclusively catered and or commercially packaged. No alcoholic 
beverages or illegal substances are permitted at our location. Confirmation of the final 
guest count should be made three calendar days prior to the event. Packages with set 
max amounts of participating children can not be altered to accommodate more children. 
Please note the recommended total guest count for our venue space. We will contact the 
person booking the event one week prior to event to address any questions or concerns 
and for final guest count.In order to maintain character integrity adults should not be 
present wearing full princess costumes and or ballgowns/wigs, performers will not 
interact or treat these costumed adults as fellow characters. We recommend that all 
guests be free of any hair chemicals (If getting hair styled) and or nail polish.  We 
understand children's skins are sensitive and costumes can be itchy for some children, 
and recommend all children wear light undershirt, clothing, or leotards under their 
costumes. All makeover services are for children ages 3 and up. Reserving Royalty 
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reserves the right to deny a child from makeover services if they are showing signs of 
illness and sensitivity.  
 

Responsibilities 
Reserving Royalty LLC is not responsible for any accidents including but not limited to 
slips, falls, or injuries caused on premises, during your service, or celebration. Reserving 
Royalty LLC does not assume responsibility or liability for accidents or damages caused 
by them during your party. However, you can be assured that the party hosts will treat 
your home/ event space and guests with respect and care. Reserving Royalty LLC is not 
responsible for allergic reactions to the wearing of any costumes, cosmetics, face paint, 
cosmetic glitter, temporary tattoos, or accessories, or for reactions caused by the 
consumption of any food or beverages before, during or after the party. It is the 
responsibility of the guest and/or guests' parent or guardian to inform Reserving Royalty 
LLC of any allergy restrictions and to take the appropriate steps to avoid contact with 
such items. Reserving Royalty takes their guests safety seriously, and chooses products 
that are recommended for use on sensitive skin and children. The client is responsible to 
receive constant from guests’ guardians regarding face paint and makeovers before their 
performers arrive. Guests under 3 are not permitted to participate in ma  Reserving 
Royalty LLC is NOT responsible for any injuries, negligence, or unruly behavior during 
parties. Reserving Royalty LLC performers will provide children’s entertainment but 
should not be expected to be childcare providers. The Client and the attending parents 
must monitor the behavior of all children. Please act responsibly & chaperone all party 
guests and little princesses. The Client agrees to not hold Reserving Royalty LLC 
responsible for inclement weather. If our performers, at any point during their 
performance and arrival, feel threatened or fear for their safety, they will depart 
immediately and a refund will not be given. Please note that Reserving Royalty LLC is 
providing princess and character impersonations. We do not have the intention of 
violating any copyright or trademark laws. We do not claim to have any affiliation with the 
Walt Disney Company, Warner Brothers, DC Comics, Lucas Arts, Marvel, Mattel, or any 
of their subsidiaries. All our characters are simply look-a-likes, based off classic 
fairytales, or original character designs. When you book with us, you are acknowledging 
this fact. Our characters are committed to their party guests’ entertainment and often will 
NOT be keeping up with the time (princesses don’t wear watches, do they?). We request 
that you discreetly let the character and the party guests know when it is time for your 
royal guest to make their departure.. Not informing the character of the time can result in 
being charged for overtime.  In order to maintain character integrity adults should not be 
present wearing full princess costumes and or ballgowns/wigs, performers will not 
interact or treat these costumed adults as fellow characters. We ask that we are fully 
informed- before booking- if any other character/ children’s performers that are NOT 
booked through our company will be in attendance. This includes mascots, look-a-likes, 
face painters, clowns, etc. 

Payments 
Please note that your time slot will only be guaranteed after you have received your 
booking confirmation email from us and have submitted your non-refundable booking 
retainer. This guarantees that your royal visit time or event is on our calendar. We accept 
PayPal, all major credit/debit cards & checks. Checks must be mailed. Your payment IN 
FULL is required within 3 days of the event. If you book a visit with us, yet fail to make 
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your payment within 3 days of the event, your time slot will become available to be 
booked by someone else. Unfortunately, characters will NOT attend an event that has a 
balance due and venue parties will not be held. 
Tips are certainly not required but are appreciated for exceptional performances 
and services. 
 

Additional Time- Travel Appearances 
As a client, please understand that a timely departure is often necessary in order for the 
performer to safely commute to her or his next event or the venue to prepare for the next 
appointment. For traveling appearances,  If a client wishes a performer to stay longer 
than the booked time, the client must discreetly pull performers away from the children 
and other guests and discuss the matter at least 15 minutes before the end of the event. 
Staying additional time is at the discretion of the performer. The performer will be paid 
$50 for each additional 30 minutes she or he stays, billed after the party and due within 
24 hours. If a performer foresees that a party could run longer than expected, she or he 
may discreetly ask the parent if they would like the performer to stay longer.  

Additional Time- Venue Appointments 
For venue appointments, time slots are set prior and additional time can not be 
accommodated due to multiple set appointments per a day.  
 

Changes to Venue, Party Start Time, No Shows, and Cancellations 
Any changes to party start time and venue appointment must be discussed with the 
booking team. Changes will be accommodated based on availability. Based on venue 
location, additional travel fees may be required if the venue is in a different city than 
originally quoted. In the event that any appointment needs to be canceled or modified, 
please notify us as soon as possible. We understand life happens, if a client chooses to 
cancel a party due to weather or unforeseen circumstances or illness, the client may 
reschedule the event for a date based on current calendar availability. We will apply your 
retainer to another date/time as a one-time courtesy. Booking retainers are good for 6 
months, multiple reschedulings are subject to additional fees. Any cancellations made 
within 48 hours prior will not receive a balance refund. In the case of severe weather or 
major unforeseen circumstances or performer illness, Reserving Royalty LLC reserves 
the right to reschedule or cancel your party. Exceptions under extreme circumstances 
are up to the discretion of Reserving Royalty management. All booking retainers are 
non-refundable. 
 
 

Performer Assignment and Photo Release 
We, of course, welcome requests for a certain performer, but due to high demand of 
certain characters and scheduling, specific performer assignments cannot be 
guaranteed. We have multiple cast members playing the same role. Rest assured that 
we have selected each performer based upon their look-a-like qualities and every 
performer will arrive with the same high- quality costuming, wigs, make up, and training.  
Any photos taken and then shared with us are hereby signed as released to be used by 
Reserving Royalty LLC for website, social media, print, and for promotional use. We 
welcome party photos and videos and love to see our performers in action.  
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We are honored that you chose Reserving Royalty LLC for your next event. To ensure 
that your event is a success, please look over the above information carefully and make 
sure you understand all the terms. When you pay our booking fees you are agreeing to 
our terms, policies, and this booking contract.  
 
 
 
By submitting your retainer/payment, and filling out a booking form with electronic 
signature you agree to the following statement below: 
 
“I understand what I have read and agree to the terms and polices listed above. I 
understand that until I submit the retainer amount my party date/time is not 
reserved. I also understand that I will pay the remaining balance 3 days prior to 
the party date. I understand that if my final payment is not received by the day of 
the event, my booking will be cancelled and my retainer fee will be retained as a 
cancellation fee. I understand that upon cancellation at any time, my retainer will 
be retained by Reserving Royalty as a cancellation fee.”  
 
 
 

 
Thank you! We look forward to bringing the magic to life at your event! 

 
 
 
 
 
 

 
Hosting a Non-Birthday Event such as a Corporate Meet & Greet, Charity Event, or 

Entertainment Show? Please Contact Us for Our PUBLIC APPEARANCE CONTRACT. 


